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	Title: General Manager of Operations
Reporting Structure: The General Manager of Operations reports to the _insert job title 
	Body: Essential Functions
 
Supervise other managers and staff.
Coordinate business operations.
Develop business strategies and goals.
Work directly with clients.
Regulatory compliance.
Develop and oversee operating budget.
Set department/division goals based on the company's plans.
Follow and enforce company policies and procedures consistently.
Oversee all human resources functions.
Make presentations to top executive staff.
Develop new business opportunities.
Write reports on business operations for the executive staff.
Represent company in relevant professional organizations.
Additional duties as assigned or deemed necessary for effective business operations.
 
Knowledge, Education, Skills and Abilities
 
Bachelor's degree or higher.
Significant professional experience in lower and middle management.
Leadership ability.
Team building skills.
Work independently without direct supervision.
Understanding of how to develop and implement business strategies.
Ability to work well with all levels of management, executive leadership and support staff, as well as with employees.
Able to supervise a large staff of middle management and support staff.
Problem-solving and conflict management skills.
 
Work Context - Physical Requirements
 
Be able to operate equipment required to perform essential job functions.
Be able to sit, stand and/or walk throughout work shifts as required to perform duties.
 


